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Stay Updated
Text “cincycovid19” to 77295 for text updates related to COVID19

Hamilton County Public Health has information on cases by zip code:
https://www.hamiltoncountyhealth.org/covid19/
The Health Gap’s One-Stop Resource Guide for the latest on COVID-19
in Cincinnati https://covid19communityresources.com/?cat=0
A free online screening for symptoms and updates related to local
responses/policies from The Health Collaborative can be found in
multiple languages here: https://healthcollab.org/covid-19/

***Don’t forget to respond to the 2020 census
https://2020census.gov/en.html which is important for
funding of public services***
**Make sure you register to vote
https://olvr.ohiosos.gov/ or
https://www.vote411.org/***
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Financial Assistance
Hamilton County Job and Family Services has funds for cash
assistance for “immediate hardship” such as rent. Call 513946-1000 for more information.

From Freestore Foodbank https://freestorefoodbank.org/coronavirus-covid-19updates-and-information/:

If you live in Hamilton County and have experienced a job loss or
decrease in income due to COVID-19, we can help you with rent
and utilities assistance! Hamilton County has recently awarded
us CARES funding to assist families in need with up to $2,500
within a three month period. Due to the overwhelming response to
the program we have received over 400 emails and phone calls.
We are currently directing calls and emails to the other agencies
listed – CAA and Talbert House.
Community Action Agency @ https://www.cincy-caa.org/ or
call 513-569-1840 option #4 or email epa@cincy-caa.org or
Talbert House @ https://www.talberthouse.org/ or call the 24hour Housing Hotline at 513-338-8596.
Info on Stimulus Payment here or find document at

http://www.letschangeourcity.org/covid-19.html
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Eviction Information and Homeless Resources
If you are facing eviction, do not wait to seek help
The Legal Aid Society of Greater Cincinnati (Rent Payment Assistance; and Free legal assistance for
those who qualify) (Language Services Available)
Call: (513) 241-9400, ask for Housing Department; or 1-800-582-2682 (toll free)
St. Vincent DePaul Society (Rent Payment Assistance) (Spanish Available) Call: 513-421-0602
Community Action Agency (Rent Payment Assistance) (Spanish Available) Make an appointment: call
513-569-1840, Option 4, 8am to 5pm, Monday– Friday
Help Center, Hamilton County Municipal Court (Free information and limited legal advice) Make an
appointment: call 513-946-5650

Know the Process
In Ohio, a tenant does not have to move until a court orders them to leave the property.
If your landlord sues you for eviction, you will receive a court summons and complaint – either
by mail, attached to your door, or hand delivered by a Court official. Your eviction court date,
time, and location will be on the court summons. For additional information please visit the the
Hamilton County Clerk of Courts website at courtclerk.org.
Because of the COVID-19 pandemic, many eviction court dates have been rescheduled.
Please call the Hamilton County Clerk of Courts at (513) 946-5700 (M-F, 8am-4pm) for the
most current scheduling information.
Know Your Options - In general, a tenant has 3 options to deal with an eviction:
1. Work it out—Even after an eviction is filed, the landlord and tenant can work out an
agreement to stay, for more time to move and/or to dismiss the eviction case. Think about
what you can agree to. Agreements should be in writing with both the tenant and landlord’s
signature.
2. Move—If you completely move out and return the keys before or at court, the eviction part
of the case should be dismissed. You still need to show up at court to explain that you
moved.
3. Defend yourself in court—This is usually only about the reason the landlord gave you for
filing the eviction and not about other things you think the landlord did wrong. Eviction trials
are usually just 1- minute long. You may want to legal help before defending yourself in
court.

Homeless Shelter Information
If you are an individual or family in need of emergency shelter, please call 513381-SAFE or text 513-970-1515. CAP accepts call from 9:00 AM to 8:00 PM
Monday through Friday and 10:00 AM to 2:00 PM Saturday and Sunday.
Mary Magdalene Shower House (1629 Republic Street) is still open Mon-Fri
8:30a-4p (except 12p-1p) and Saturday 8:30a-12p
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Utility Resources
Duke Energy: Duke is not disconnecting electric/gas service at this time. If a
customer has been disconnected prior to the moratorium, they can call Duke to
request that their service be restored. The number they should call is 1-800-5446900
Customers will likely still receive disconnection notices as Duke has not been able
to quickly edit their automatic billing system to stop the notices being sent out.
Cincinnati Water Works: will not shut of water and will restore water service to
those who have been shut off (again, bills will need to be paid at some point…) If
you have questions, please call 513-591-7700. You may experience
longer wait times than usual.
Internet and Phone
Go here for a list of free public Wifi hotspots:
https://innovateohio.gov/wps/portal/gov/innovate/news/news-and-events/04042020
Thanks to the “Keep Americans Connected Pledge”, some broadband and wireless
providers are giving relief to their customers. They will be waiving late fees and
posting pledges to your bills for 60 days (that means no disconnections). AT&T,
BBT, Cincinnati Bell, Sprint, and Spectrum.
Spectrum has opened their WiFi hotspots for public use. They will also be
providing internet access to homes with k-12 and college students check it out
here: https://www.spectrum.com/browse/ content/spectrum-internet-assist
Comcast Opens Xfinity WiFi Network Nationally for Free, Offers Unlimited Data
for Free, Confirms Its Commitment to Connecting Low-Income Families
https://corporate.comcast.com/covid-19
Charter Call 1-844-488 8395. https://corporate.charter.com/newsroom/charter-tooffer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-andcollege-student-households-and-more
Metro PCS will credit your account for 2 months if you call customer service and
tell them that you are in an area affected by the coronavirus.
***See “Resources for Parents” for another option for those with children in public school
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Unemployment Resources
Cincinnati Library blog post https://blog.cincinnatilibrary.org/Blog/covid19business
Job Portal for Job Openings During COVID-19: https://cincyjobportal.com
Enhanced Unemployment Aid for Ohioans
Governor DeWine has issued an executive order, which will grant the Ohio Department of Job
and Family Services (ODJFS) with the authority to accept and grant requests for unemployment
compensation suspending the normal 1-week waiting period.
This order will also give relief to applicants who are not offered paid leave through their job, as well
as those who have been quarantined by a medical professional, their employer, or whose employers
must temporarily close. Those who apply for unemployment under these circumstances will be
exempt from the requirement that they be actively seeking work.
For more information, please visit Unemployment.Ohio.gov or JFS.Ohio.gov/Coronavirus.
http://jfs.ohio.gov/ouio/CoronavirusAndUI.stm
1877-644-6562 or TTY 1 614-387-8408
Individuals who are not proficient in English may call 1-877-644-6562 or their assigned processing
center: http://jfs.ohio.gov/ouio/translations-web.stm (Languages available: Spanish, French, Somali,
Arabic, Mandarin [Simplified Chinese], Russian, Ukrainian, Vietnamese, Burmese, Korean, SerboCroatian [Bosnian], Polish, Hindi/Indian, Hungarian)

SharedWork Ohio
SharedWork Ohio is an alternative to layoffs for employers. It allows workers to remain
employed and employers to retain their staff during times of reduced business activity. Under a
SharedWork Ohio plan, employers reduce hours to avert a layoff. The participating employee
works the reduced hours, and ODJFS provides an unemployment insurance benefit proportionate
to their reduced hours.
Interested employers should provide ODJFS with a list of participating employees and specify their
normal weekly hours of work, not to exceed 40 hours and not including overtime. Part-time
employees may be eligible, but all employees in an affected unit must have their hours reduced by
the same reduction percentage. For more information, please visit JFS.Ohio.gov/SharedWorkOhio

TechCred
The Governor's office encourages Ohio employers to take advantage of the State of Ohio’s
TechCred program and upskill their employees while they may be unable to perform their typical
day-to-day duties. Many of these trainings can be completed online.
TechCred offers employers up to $2,000 in reimbursement for every technology-focused credential
earned by an employee, up to $30,000 per employer per round. These technology-focused
credentials take a year or less to complete and prepare current and future employees for the
technology jobs Ohio employers need.
The current application period is open through Tuesday, March 31, on TechCred.Ohio.Gov. If a
business has questions about the program they should email Workforce@OWT.Ohio.gov.

Bartender Emergency Assistance Program (can Google this to get to website or find it on
www.womenofcincy.org/resources ) https://www.usbgfoundation.org/beap?fbclid=IwAR0H0gi7bWyn3gPHyNgRGeUH8yGJL2O0eQgGitaTpkX6VW-iy_hEjC7xs0
Resources for Artists: follow link available on https://www.womenofcincy.org/resources
Small grants: Cincinnati Artist Relief Assistance Fun www.wavepoolgallery.org/caraf
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Food Resources
Formula:

LifeForward will provide **infant formula** to families in need of
formula on a one-time basis while supplies last. Call 513-961-7777 for
more information
For Kids:

CPS Students
Locations changed as of April 6
Beginning today, the Student Dining Services Department is making modifications to the healthy
food distribution program. Meals will be available for pickup from 11 a.m. – noon.
Meals will now be available at Evanston Academy. Meals will no longer be available at Withrow
University High School and Frederick Douglass School due to a small turnout at those sites.
Meals will continue to be distributed on Mondays, Wednesday and Fridays, with four meals (two
breakfast and two lunches) on Mondays & Wednesdays and two meals (one breakfast and one
lunch) on Fridays on a first-come, first-served basis. Families with children between the ages of 1–
18 can drive thru or walk up and pick up meals at the school sites. Children do not need to be
present with their family.
Meal distribution will be in the parking lot at each school. If driving, please stay in your vehicle and
meals will be presented to the driver. This program is available solely for the pick-up of meals. Food
cannot be consumed on-site. For a complete list of locations, visit www.cps-k12.org
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Free meals for children under 18 at select library branches in
partnership with UMC Food Ministry:
https://www.cincinnatilibrary.org/services/afterschoolsnacks.html
While the Library is closed to the public curbside meals will be
available for youth ages 18 and under, at select locations.
Children must be present to receive a meal. The meal service
locations and serving times are subject to change.
Meals are available on Monday, Wednesday and Friday at these
locations.
•
•
•
•
•
•
•
•
•

1-1:30 p.m. – Avondale, Covedale
1:45-2:15 p.m. – St. Bernard, Westwood
2:30-3 p.m. – Bond Hill
2:45-3:15 p.m. – Groesbeck
3:15-3:45 p.m. – Pleasant Ridge
3:30-4 p.m. – College Hill
4-4:30 p.m. – Deer Park
4:15-4:45 p.m. – Elmwood Place
5-5:30 p.m. – Reading

For Individuals and Families:

Food Distribution Map here:
https://cincinnati-coronavirus-covid-8451.hub.arcgis.com
Free tele-nutrition services led by dieticians from Kroger!
• Cooking basics or cooking with unfamiliar foods
• Getting creative with shelf stable ingredients
• Changes in the availability of food
• Picking the best foods for your medical condition
• Maintaining personal nutrition goals
To schedule your appointment, a $60/value, now FREE for all
customers during the COVID-19 emergency:
Visit krogerhealth.com/telenutrition --- Enter promo code:
COVID
Or Call (855) 699-6937 --- Mention promo code: COVID
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Drive Thru SNAP
https://www.hcjfs.org/drive-thru-snap/
Ohio residents who receive food assistance can now shop online and pick up
groceries in their cars.
Federal rules say SNAP (Supplemental Nutrition Assistance Program) benefits
cannot be used for food delivery. But retailers are no longer required to
submit waiver requests to allow online shopping and curbside pickup for
SNAP users.
If a grocery store has a wireless, mobile POS device, SNAP recipients can pay
with their EBT cards. If the store does not have that technology, SNAP
recipients can order food online and go into the store to pay and pick up the
food.
These new options were approved to help with social distancing during this
pandemic. Stores still cannot accept EBT card numbers over the phone.

Food Pick-up or Delivery Options
• Findlay Market Shopping App for Pick-up or Delivery of Fresh Foods (find it
in the Apple App Store or Google Play)
• Kroger: https://www.kroger.com/topic/clicklist---select-your-store
Food Forest App
Grocery delivery service. This is app-based but pretty easy to learn. They are waiving delivery
fees during this time.
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Healthy Harvest Mobile Market
Will have prepackaged items. Produce Perks apply - double SNAP/EBT for produce items

Bearcat Pantry
Food pantry services for University of Cincinnati students by appt only.
Monday and Wednesday, 12 p.m. – 2 p.m.
Stratford Heights Building 16, Room 007, 2634 Stratford Ave.
BearcatsPantry@ucmail.uc.edu
(513) 556-5064
St. Francis Seraph Ministries - 1615 Republic Street, Cincinnati, OH 45202
SFSM has prepared a new “Pick Up Meal” distribution protocol. Meals will be
available at the St. Anthony Center Main Entrance (1615 Republic Street).
Breakfast can be picked up between 7:30am-8:30am. If available, bag lunches will
be provided upon request. Pick up dinners will be available between 4:30pm –
5:30pm.
Healing Center Cincinnati
Beginning March 18, The Healing Center will be providing pre-packaged grocery
and personal care items in a drive-thru Wednesday-Saturday in the morning, 9am11am, and Thursday evenings, 6:30pm-8pm. These will be the only services
provided at this time. They will continue to post updates on social media and
at https://www.healingcentercincinnati.org . For more information, call 513-3464080.
LOCATION 11345 Century Circle W. Springdale, OH 45246
METRO ACCESS The Metro Bus route line # 78, Springdale - Vine, picks up and
drops off right across from the Healing Center
11

45206 and 45207 Zip codes:
1. Mercy Neighborhood Ministries' Food Pantry is open and ready to serve the 45206 &
45207 neighborhoods.
Monday, Tuesday & Wednesday from 9–11:30a.
1602 Madison Road 45206
(behind St Francis de Sales Church at Madison & Woodburn)
If you are a senior and need support with food delivery, call Judy 513 487-6181.
https://www.facebook.com/…/5655…/permalink/2837585162945505/
2. Frederick Douglass Elementary Pick Up Site:
Freestore Foodbank shelf-stable grocery boxes 11a– 1p on Wednesdays.
Family meals from La Soupe, Taste of Belgium, and Sleepy Bee Cafe on Fridays
from 11a–1p.
3. Open Door Ministry Cincinnati will be passing out food on Wednesday and Friday
mornings, April 8 and April 10 between 9:30–11a at Church of the Advent (2366
Kemper Lane) off of the Cross Street entrance.

Freestore Foodbank
https://freestorefoodbank.org/coronavirus-covid-19-updates-and-information/
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Food Pantry List

https://www.help4seniors.org/NewsEvents/Coronavirus/Food-Pantry-List.aspx Interactive map
found on https://www.womenofcincy.org/resources
Includes the below (and then some!):
St. Vincent De Paul
1125 Bank St. 513-421-0602
Open Tues and Sat 10am-noon & Fri
9:30am-noon, 1pm-4pm
Zip Codes served 45202, 45203,
45214, 4519, 45216, 45225, 45229,
& 45232
Visit once per month. Bring photo
ID, proof of address, and household
member
For His Glory Food Pantry 931
McPherson Ave. 513-921-5344
Open Thurs 11am-12:30pm
Zip codes served 45204, 45205, and
45238
Visit once per month. Bring photo
ID and proof of address
Holy Family Parish St. Anne
Center
3006 West 8th St.
513-921-7527
Open Mon and Fri 11am-1pm
Zip Codes served 4504, 45205,
45214, & 45238
Visit every 2 weeks. Bring photo ID
and proof of address

St. Williams 4108 West 8th St. 513921-0247
Open Wed 6pm-7pm
Zip codes served 45205 & 45238
Community Matters 2110 St.
Michaels St.
513-244-2214
Open Tues and Thurs 10am-2pm
Zip Codes served 45204
St.LeoChurch 2573 St.LeoPlace
513-921-1044
Open Mon, Wed, and Fri 1pm-4pm
Zip Codes Served 45225
Bring photo ID, Social Security Card,
and proof of residency dated in last
30 days
Westwood United Methodist
Church 3150 Harrison Ave. 513661-2505
Open Weds 10am-2pm
Zip Codes Served 45211, 45238,
and the West side of Cincinnati
Bring photo ID and proof of
residency postmarked the last 30
days
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For Restaurant Workers:
Cincinnati Restaurant Workers Relief Program

Starting on March 19th in partnership with
@makersmark and @leeinitiative we will turn
@mitascincy into a relief center for any restaurant
worker who has been laid off or has had a significant
reduction in hours and/ or pay. We are offering help for
those in dire need of food and supplies. Each night, we
will pack hundreds of to go dinners that people can
come to pick up and take home. Dinners are offered on a
first come first serve basis. Limit 2 to a person unless
there is an emergency situation.
We will also have supplies on hand for those in need: diapers, baby food, non-perishable
canned foods and cereals, toilet paper when available, paper towels, notebooks and pencils,
aspirin and more. We will limit how much any one person can take of these supplies but
they will be handed out free to those in need.
Details of the program are below:
• Dinner pick up address: 501 Race Street, Cincinnati, OH 45202
• This program will be offered 7 nights a week until otherwise notified.
• Pick up time is 5 pm to 8:30pm nightly.
• Everyone must show proper ID and have some identifying paperwork to prove recent
employment at a restaurant. A pay stub will suffice in most cases.
• There will be staff on hand to organize and hand out meals but no one is allowed entry
into the restaurant.
• We ask everyone to be patient should there be long lines.
• Depending on demand, we will be offering 250 to 350 dinners a night, first come first
serve.
• We will not be handing out disposable cutlery.
If you are interested in supporting the Restaurant Workers Relief Fund, please visit
www.LEEInitiative.org to donate online. Every little bit helps, and your donations will go
directly to supporting Cincinnati's relief efforts.
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Medical and Dental Resources
For those without a primary care provider or who are no longer able to see their primary care
provider due to loss/change in insurance, here are some health centers where individuals with
and without insurance can be seen (sliding-scale fee based on income is available so bring
identification and proof of insurance or income). All centers are able to offer interpretation
services through telephone or tablets. Call for a new patient appointment today.
City of Cincinnati Primary Care
Primary care for children and adults, gynecologic care, and behavioral health visits available
513-352-2927 --- Se habla español
Offices in OTR, Avondale, Lower Price Hill, Northside, North Fairmount, Madisonville
Cost for visits $20 or higher based on income
Crossroad Health Center
Primary care for children and adults, gynecologic care, and behavioral health visits available
513-381-2247 --- Se habla español
Offices in OTR, Western Hills, Harrison
Cost for visits $15 or higher based on income
Equitas
Primary care for adults, gynecologic care, and behavioral health visits available
513-815-4475
Office in Walnut Hills, 2805 Gilbert Ave
Cost for visits $10-40 based on income if income is <200% federal poverty level
Cincinnati Public Schools partners are working together so school-based medical, dental and
mental health care services are still available to students and families. Information about the
services is now available in four languages: English, Spanish, French, and Arabic here.

Emergency Dental Care:
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COVID Testing for those without a primary care provider:
ODH has a list of testing sites: https://coronavirus.ohio.gov/wps/portal/gov/covid19/testing-ch-centers/
Kroger is doing drive-through testing at Dunham Recreation Center, located at
4356 Dunham Ln. in Westwood. The testing site will operate only on Thursday
and Friday from 10 a.m. through 4 p.m. Use the virtual assessment tool to register:
https://www.thelittleclinic.com/drivethru-testing
St. Elizabeth Healthcare (Atlantic Corporate Center, 25 Atlantic Ave., Erlanger)
—drive-thru testing site, which will operate from May 25-June 5 8a-6p. Testing
is free, is for KY residents, and available only by appointment. Call the St.
Elizabeth hotline at 1-800-737-7900 for a screening/appointment
Mercy is offering testing after a screening for symptoms. Offers testing
Mondays-Satrudays 9a-6p at 1701 Mercy Heatlh Place in Bond Hill. Call 888700-9011 for more information
CVS Register here or https://www.cvs.com/minuteclinic/covid-19testing?icid=cvs-home-hero2-link2-coronavirus-testing.
CVS Testing Locations:
• 8372 Vine St., Cincinnati
• 5811 Colerain Ave.
• 1115 High St., Hamilton
• 710 N. Main St., Springboro
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Medication Resources
Free Home Delivery of Medications

CVS: https://cvshealth.com/newsroom/press-releases/cvs-health-responsecoronavirus-outbreak
On March 9, 2020, CVS Health announced additional COVID-19 resources to
increase patient access to medications.
•

•
•

Beginning immediately, CVS Pharmacy will waive charges for home
delivery of prescription medications, which will help patients avoid
visiting their local CVS Pharmacy for refills or new prescriptions.
Aetna will offer 90-day maintenance medication prescriptions for
insured and Medicare members.
CVS Caremark is working with all PBM clients to waive early refill
limits on 30-day prescription maintenance medications.

Walgreens https://www.forbes.com/sites/brucejapsen/2020/03/12/walgreens-joinscvs-waiving-drug-delivery-fees-amid-coronavirus-crisis/#24e5f87f51e3
Walgreen’s is delivering all medications if requested
•

As of 3/14/20 Walgreen’s in Corryville has hand sanitizer, bleach
cleaning supplies and toilet paper

Medication Assistance for people on insulin
•

•
•
•
•
•

If patients have recently lost their job or insurance, and currently use an insulin
manufactured by Lilly, they can call 1-833-808-1234. They can complete a ten minute
phone interview without paperwork to obtain access (including at no cost) for their insulin.
They have Spanish speaking operators.
Lilly makes:
Glargine (Basaglar)
Lispro (Humalog)
Regular (Humilin R)
70% Isophane/30 % rDNA (Humilulin 70/30)
NPH (Humulin NPH)
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Resources for Small Businesses/ Nonprofits:
Look here for more information:
https://blog.cincinnatilibrary.org/Blog/covid19business
If you are a small business or a nonprofit you may be able to apply for a lowinterest loan during this time. Please visit https://www.sba.gov/fundingprograms/disaster-assistance or call 1-800-659-2955
Ohio Development Services Agency (ODSA)
If your business has been disrupted or closed due to the recent coronavirus
outbreak, please see these resources. ODSA is coordinating state efforts to gain
Ohio’s access to Small Business Administration’s Economic Injury Disaster Loans
(EIDL). DSA has also opened an online portal for businesses to sign up directly to
receive information about these loans and information received by DSA will be
used for Ohio’s submission to DSA. The form can be found at
https://odsa.secure.force.com/EDASurvey/. Please repost/recirculate this link as
needed. Businesses can also email businesshelp@development.ohio.gov.
More information on the SBA EIDL program can be found at: SBA.gov/disaster.

Cincinnati USA Regional Chamber
Information regarding COVID-19 provided for businesses and a daily update.
https://www.cincinnatichamber.com/resources/information-regarding-covid-19#
NKY Chamber
COVID-19 Updates & Resources includes daily updates and resources for
businesses http://www.nkychamber.com/news/covid-19/
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Multilingual Resources
•
•
•
•
•
•
•
•

Cincinnati Compass strives to make information accessible to our immigrant and refugee
neighbors: Please visit their website at
http://www.cincinnaticompass.org/resources/covid-19-resources
Health Collaborative has most press releases available in Arabic, Chinese, French, Hindi,
Japanese, Khmer, Nepali, Russian, Spanish, Uzbek, Vietnamese:
https://healthcollab.org/news/
Resources in Spanish: http://cincinnatilatino.org/es/covid19-recursos/ and
https://ochla.ohio.gov/Corona-Virus-COVID-19-Resources
Animated videos about COVID-19 in multiple languages here:
https://www.refugeeresponse.org/public-health-resources
Written fact sheets about COVID-19 in >30 languages here:
https://covid19healthliteracyproject.com
Information available under “What You Should Know” in multiple other languages here:
http://www.publichealth.lacounty.gov/media/Coronavirus/
See link to Endangered Languages project for videos in >100 languages, including
tribal/indigenous languages here
Video in Spanish from Cincinnati Children’s: https://youtu.be/z1hapSlprDc

The City of Cincinnati now has a Spanish hotline available ( 513-503-6987 ) for Spanish speaking
people with symptoms who do not have a PCP to call, they will be referred if deemed
appropriate

Coronavirus and Public Charge: https://www.uscis.gov/greencard/publiccharge?ct=t(AgencyUpdate_031620)
From Catholic Legal Immigration Network, Inc.: USCIS has updated its public charge
webpage with information about how it will consider health issues related to the COVID-19
contagion in the context of public charge. USCIS states that it will not consider testing,
treatment, or preventative care (including vaccines, if a vaccine becomes available) related to
COVID-19 as part of a public charge inadmissibility determination.
However, USCIS will still consider in a public charge analysis receipt of the cash and non-cash
public benefits described in the rule, including most forms of federally funded Medicaid for
those over the age of 21. If your client’s receipt of those benefits is related to the spread of
COVID-19 or associated social distancing or quarantine, USCIS encourages applicants to submit
a statement with their application to explain how current conditions have affected the applicant.
Similarly, if your client was unable to work or go to school because of social distancing or
quarantine rules, USCIS will consider a statement from the applicant explaining the
circumstances, along with relevant supporting documentation.

Guidance about ICE operations during this time: https://www.ice.gov/covid19
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Resources for Older Cincinnatians
COVID19 High Risk Match
Medical students from the University of Cincinnati are matching healthy volunteers with older
adults over 60 or otherwise high risk to help with groceries, prescriptions, and checking in every
few days to maintain social contact. They have recruited many volunteers and are recruiting
older adults.
For older adults that are interested, they can either sign up on the website below or call the hotline number,
513-327-8583, which will be answered by a medical student familiar with the program that can sign them up.
https://cincinnatimatch.wixsite.com/website

The Institute on Aging Friendship line may be helpful to older adults who are able to participate
on a phone call and are feeling isolated/anxious due to current conditions. They provide calls in
English, Mandarin, Cantonese, and Spanish. Friendship Line number is 800-971-0016.
Alzheimer’s Association
https://alz.org/cincinnati has free online educational programs
https://www.communityresourcefinder.org/
https://www.alz.org/help-support/caregiving/coronavirus-(covid-19)-tips-for-dementia-care
Council on Aging:
https://www.help4seniors.org/Programs-Services/Caregiver-Support.aspx
Are you a caregiver for an older adult, and also considered an essential worker during the
COVID-19 pandemic? We may be able to help lighten your caregiving load with meal delivery,
electronic monitoring systems, home care assistance and more. Call us at (513) 721-1025 and
select Option 2 for information.
Council on Aging’s Caregiver Support Program can help. The program provides one-on-one
support for family or volunteer caregivers.
The program works to:
• Reduce caregiver stress, burden and injuries
• Increase caregiver confidence and knowledge
• Improve the quality of care
• Help caregivers balance their lives and caregiving responsibilities
Program qualifications
To qualify, the caregiver or care recipient must be at least 60 years old and live in Butler,
Clermont, Clinton, Hamilton or Warren counties. There is no age requirement for family
caregivers who provide care for individuals with Alzheimer’s disease or related disorders with
neurological and organic brain dysfunction.
For more information, review the Caregiver Support fact sheet or Call Council on Aging at (513)
721-1025 or (800) 252-0155, Option 2.
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Senior Shopping Hours
Current as of Friday, March 27, 2020, 10:30 am.
•

•
•

•
•

•

•

•

•
•
•

•
•

Big Lots: Stores are reserving first hour of each day for senior citizens and
“those most vulnerable to this virus,” CEO Bruce Thorn said in an email to
shoppers. Stores open 9 am-9 pm.
Costco: Beginning March 24, adding special hours only for members 60 and
older to shop: 8-9 am, Tuesday and Thursday.
Dollar General: Dedicating the first hour of opening to seniors, and closing one
hour early to clean and restock. Store hours vary slightly, but most area Dollar
General stores open at 8 am.
The Fresh Market: Designating 8 am to 9 am on weekdays to seniors and at-risk
individuals.
Findlay Market: One-hour shopping period on Wednesdays and Fridays for
senior citizens and vulnerable populations. Hours will be adjusted based on
demand and feedback. Normal business hours: T-Friday 9a-6p; Sat: 8a-6p; Sun.
10a-4p, closed Mondays.
Kroger: Beginning Monday, March 23, the first hour stores are open (7-8 am) will
be reserved for those over 60 and high-risk individuals, on Monday through
Thursday.
Meijer: Meijer stores and pharmacies will provide dedicated shopping times from
7-8 am on Tuesday and Thursday for seniors and those with chronic health
conditions.
Sam's Club: The wholesale club is holding special hours for seniors, people
with disabilities and those with compromised immune systems: Tuesdays and
Thursdays 7-9 a.m. Also a "Shop from Your Car" service.
Target: Reserving the first hour of shopping every Wednesday to the elderly and
those with underlying health conditions. Most area Target stores open at 8 am.
Trader Joe's: The first hour of daily shopping (9-10 a.m.) is reserved for senior
customers.
Walmart: Hosting an hour-long "senior shopping event" every Tuesday aged 60+
and adjusting operating hours for enhanced cleaning. As of Thursday, March 19,
stores will be open from 7 am-8:30 pm local time nationwide. Stores that open
later than 7 am will continue their regular starting hours, the retail giant said in
a press release.
Walgreens: Offering a "Senior Hour" on Tuesdays from 8-9:00 a.m. Customers
55+ will receive special discounts on Tuesdays.
Whole Foods: Opening one hour early to shoppers aged 60+ in the US and
Canada. Most area Whole Foods stores open at 8 am to the public, so guests
60+ can start to shop at 7 am.

Please keep in mind that Council on Aging is here to help if you don’t feel comfortable
going out at all. Call us at (513) 721-1025.
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Resources for Parents
Approved Pandemic Childcare Options here and from Ohio JFS:
http://jfs.ohio.gov/cdc/CoronavirusAndChildcareForFamilies/
If you are a healthcare worker or other essential worker, look at the “Resources for Healthcare
Professionals” section of this guide for more childcare options
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Free Internet for families with children in Cincinnati Public Schools:
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Exercise Resources
The Cincinnati YMCA is offering free workout video, adding on to it frequently. Currently has
bootcamp, yoga, barre, kickboxing and exercises for older adults
https://myy.org/my-y-videos/
Many free yoga resources online for all levels:
Shine Yoga - local Yoga studio, has two free online classes currently and will add more but
offer a donation to keep the studio going https://www.shineyoga.com/virtual-studio
• Free online classes at Yoga GLO
• Down Dog app is free until 4/1/20
• YouTube Yoga:
• Variety of lengths of classes, some as brief as 10 minutes
• https://www.youtube.com/user/yogawithadriene
• https://www.youtube.com/user/yogawithkassandra
• https://www.youtube.com/channel/UCytVtpRDpY8zREuA37DzTmw
•

Other online resources:
• Muscle and Strength https://www.muscleandstrength.com/workouts/abs
• Planet Fitness Home Workouts (at 7pm) https://www.facebook.com/planetfitness/
• Billy Banks Tae Bo Fitness Channel on YouTube
• Carrot Fit - Free app for 7 minute workouts until 3/30/20
• FitnessBlender: Fitnessblender.com - you can search by duration, difficulty, equipment
• Peloton app has extension of free trial: use on outdoor runs, exercise, yoga, meditation
• Pure Barre On Demand use code EXTENDEDTRIAL and trial will go to 60 days for $0
• Daily Burn has a free trial for 30 days https://dailyburn.com/landing
• Free Barre fitness classes online http://www.barrefitness.com/video-library
Cincinnati Ballet has live exercise classes – go to their Facebook page:
Every Monday through Friday
At 1 pm every day, join our amazing teachers for some fun classes!
Monday: Barre Fitness with Courtney Hellebuyck
Tuesday: Dance Conditioning with Dawn Kelly
Wednesday: Pilates with Jackie Damico
Thursday: Ballet from the Living Room with Courtney Hellebuyck
Friday: Intermediate Ballet with Dawn Kelly
For kids, check out the GoNoodle YouTube channel
GoNoodle videos get kids moving to be their strongest, bravest, silliest, smartest, bestest
selves. Over 14 million kids each month are dancing, stretching, running, jumping, deep
breathing, and wiggling with GoNoodle.
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Educational Resources For Kids (And Adults!)
See “Housing and Utility Resources” in this guide for internet access opportunities
Free tutoring for K-12 students: https://www.brainwavetutoring.org
Tour Museums virtually: https://www.travelandleisure.com/attractions/museumsgalleries/museums-with-virtual-tours
Cincinnati Museum Center has compiled online resources for learning for all ages
https://www.cincymuseum.org/online-resources/ and has WonderZone videos for kids
https://www.cincymuseum.org/wonderzone/
Free videos of books being read aloud: https://www.storylineonline.net
Scholastic Learning at Home: 20 days ‘worth of day-to-day projects divided by grade
levels https://classroommagazines.scholastic.com/support/learnathome.html?caching
Resources from Cincinnati Library: https://blog.cincinnatilibrary.org/Blog/covid19educator
eBranch - https://cinlib.org/2kVu8kG
Ohio residents Can get a free Library card online https://cinlib.org/2ZcBGif
Free homeschool resource designed for emergency periods (Designed during Hurricane Katrina);
lesson plans include household items or links to free internet resources
https://www.amblesideonline.org/HELP.shtml?fbclid=IwAR1ZXxPOADqUXDdyG_HRXjlsa0d
QEQJBIeyQZNSHRtV1yVRJSpZBjcK0tVg
ABC mouse is offering a free subscription by using the code SCHOOL7771
Blue Manatee Literary Project Offering virtual storytimes on Instagram Live at 10 a.m.
Tuesday and Thursday.
The Cincinnati Zoo is closed, but will be doing Home Safaris (going live every day at 3pm on
their home page with live animals and an activity for kids at home).
Indigo Hippo For kids (and kids at heart) looking for art supplies, Indigo Hippo is offering
family kits for $5 for curbside pickup at their O.T.R. store.
Netflix Party - Watch Netflix remotely with friends through this Google Chrome extension.
Art lessons for kids - https://www.artforkidshub.com
McHarper Manor – Free daily art and craft tutorial from a Cincinnati-based store. You will find
them going live each day 1PM EASTERN on their Facebook page. If this time of day isn’t great
for you (or you have kids that like to create at a slower pace) you can watch the replay.
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Zid Zid (513) 884-1826
Online Spanish learning with bilingual stories, songs, activities – free for families
with preschoolers. Offered through the Xavier Center for Innovation

Brit and Co is offering free online art classes https://www.brit.co/free-classes-staycreative/ with promo code SELFCARE
Nikon School Online has all of their photography courses available for free during
the month of April https://www.nikonevents.com/us/live/nikon-school-online/
Cincinnati Observatory is on Instagram Live Thursdays at 3:00pm for
Constellation Station
For those interested in an academic approach, Yale University is offering a free
online course in The Science of Well-Being for free on Coursera

26

Tips for Coping with Stress
The below is excerpts from this full handout from SAMHSA: https://store.samhsa.gov/system/files/sma14-4885.pdf

KEEP YOURSELF HEALTHY:
• Eat healthy foods, and drink water.
• Avoid excessive amounts of caffeine and alcohol.
• Do not use tobacco or illegal drugs.
• Get enough sleep and rest.
• Get physical exercise.
USE PRACTICAL WAYS TO RELAX:
• Relax your body often by doing things that work for you—take deep breaths, stretch, meditate,
wash your face and hands, or engage in pleasurable hobbies.
• Pace yourself between stressful activities and do a fun thing after a hard task.
• Use time off to relax—eat a good meal, read, listen to music, take a bath, or talk to family.
• Talk about your feelings to loved ones and friends often.
PAY ATTENTION TO YOUR BODY, FEELINGS, AND SPIRIT:
• Recognize and heed early warning signs of stress.
• Recognize how your own past experiences affect your way of thinking and feeling about this
event, and think of how you handled your thoughts, emotions, and behavior around past events.
• Know that feeling stressed, depressed, guilty, or angry is common after an event like an
infectious disease outbreak, even when it does not directly threaten you.
• Connect with others who may be experiencing stress about the outbreak. Talk about your
feelings about the outbreak, share reliable health information, and enjoy conversation unrelated
to the outbreak, to remind yourself of the many important and positive things in your lives.
• Take time to renew your spirit through meditation, prayer, or helping others in need.
The COVID CareLine is a new, toll-free number and emotional support call service
created by the Ohio Department of Mental Health. Behavioral health professionals will
staff the CareLine from 8 a.m. to 8 p.m., 7 days/week. Call 1-800-720-9616
IF YOU ARE HAVING THOUGHTS OF HURTING YOURSELF, REACH OUT FOR HELP:
• National Suicide Prevention Hotline: 1-800-273-8255
• Crisis Text Line: Text HOME to 741741
• Hamilton County: Call (513) 281-CARE (2273) or text Talbert to 839863
Consider downloading some free phone apps that can help you deal with anxiety or stress:
• What’s Up?
• Ten Percent Happier (app and website with
• Headspace
additional resources “Coronavirus Sanity
• Calm
Guide”)
• Virtual Hope Box
• SuperBetter (involves games that can be a
• UCLA Mindful
good distraction)
Discounted psychotherapy sessions for $0-50/session for all essential workers here:
https://www.coronavirusonlinetherapy.com
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Recovery Resources For Substance Use Disorders
***For local treatment, call Addiction Service Council 24/7: 513-281-7422
Online Recovery Groups/Resources
Consider the following:

SMART Recovery: https://www.smartrecovery.org/
Women for Sobriety: https://womenforsobriety.org/
NA: https://virtual-na.org/
Online AA Meetings Directory
http://aa-intergroup.org/directory.php

Speaker Tape Websites
https://www.aaspeaker.com/
https://hacoaa.org/archives/speakers/
https://www.recoveryaudio.org/

Speaker Tape Apps
AA Audio Companion
Google Playhttps://play.google.com/store/apps/details?id=com.pitashi.audiojoy.aacompanionfree
App Storehttps://itunes.apple.com/us/app/aa-audio-companion-for-alcoholicsanonymous/id1191023628?mt=8
AA Big Book Ultimate Companion
Google Playhttps://play.google.com/store/apps/details?id=com.pitashi.audiojoy.aabigbook
App Storehttps://apps.apple.com/us/app/aa-big-book-ultimate-companion/id998807519?ignmpt=uo%3D4
AA Speaker Tapes
App Storehttps://apps.apple.com/us/app/aa-speaker-tapes/id1335643834
AA Speaker Tapes & 12 Steps
App Storehttps://apps.apple.com/us/app/aa-speaker-tapes-12-steps/id1018096090
AA Speakers
Google Play (free)https://play.google.com/store/apps/details?id=com.marnistek.aaspeakersfree&hl=en_US
App Store ($1.99)https://apps.apple.com/us/app/aa-speakers-speaker-tapes/id898586463?ignmpt=uo%3D4
AA Speakers Best of 2007
Google Playhttps://play.google.com/store/apps/details?id=com.ibyteapps.aaspeakersbestof2007free
&hl=en_US
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Harm Reduction

29

From Caracole:
HARM REDUCTION SUPPLIES DELIVERY
Includes naloxone, condoms, lube, sterile cookers, cottons, etc. NO RIGS.
To place an order, text or call 513.399.6969.
SYRINGE EXCHANGE SERVICES SITES
Newport: Tuesdays—1:00-4:00 PM
Grand Tower Apartments
1359 N Grand Avenue
Covington: Thursdays—1:00-4:00 PM
St. Elizabeth Parking Lot
1500 James Simpson Jr Way
NKY Syringe Access:
Tuesdays 1-4pm
1359 N Grand Ave in Newport (on the way down the hill to the Grand Tower Apartments)
Thursdays 1-4pm
1500 James Simpson Jr Way (parking lot of St. Elizabeth's in Covington)
Get Narcan mailed to you by Harm Reduction Ohio after doing online training:
https://www.naloxoneforall.org/hro
For more Harm Reduction Tips, go here or to
http://www.letschangeourcity.org/covid-19.html (“Yale Guidance…” link)
General Tips:
• Stock up on things you need to manage your addiction (drugs, alcohol)
and harm reduction supplies (naloxone, syringes, cookers, pipes,
straws)
• Don’t share your drug use supplies
• Avoid injecting alone
• If you run out of syringes, sterilize with 1:10 diluted bleach (load an
expel at least twice) or use a different way (snort, smoke, etc)
• Clean your smoking supplies (use at least 60% alcohol in cleaners)
• Wash your hands frequently
• Clean your drug packages and don’t place in any body cavities
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Domestic Violence Resources

^TEXTING ALSO POSSIBLE FOR THIS NUMBER.
Chat available at www.womenhelpingwomen.org
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Ways You Can Help
Donation of Personal Protective Equipment

Blood donation
Hoxworth Blood Center is calling on healthy people to donate blood because some area groups are
canceling their blood drives and some individuals are cancelling their donation appointments over fears
of spreading COVID-19. That fear is causing a shortage of blood products across the United States surgery, chemo-therapy, trauma patients and others are still in need of life-saving blood, irrespective
of COVID-19.
In addition to supplying our 30+ Cincinnati-area hospitals, Hoxworth is currently helping to supply
various parts of the U.S. with blood. However, please self-defer or postpone your blood and platelet
donation if in the last 28 days you:
• Lived in or traveled to areas with COVID-19 outbreaks (including Italy, France, Germany, Spain,
China, South Korea, Iran), live with/had contact with someone with or suspected of having
COVID-19, or if you yourself have been diagnosed with or suspected of having COVID-19
To schedule an appointment:
• Online: https://donateblood.uc.edu/donor/auth/signin or By phone: (513) 451-0910

Volunteer
Find opportunities compiled by medical students here:
https://uccommsa.wixsite.com/website/service-opportunities
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Donating to food pantries:
Consider donating money to food banks instead of or in addition to shelf stable food. They can often leverage
to make the money go farther through partnerships.
• Free store Food Bank https://freestorefoodbank.org
• Queen City Kitchen https://www.queencitykitchen.org/donate-3 (Serves Walnut Hills)
• Our Daily Bread. https://ourdailybread.us/donate-funds/

Donating to YMCA for Childcare
The YMCA is providing Childcare for health care professionals, but the cost is prohibitive for some. They
have a fundraising campaign to provide scholarships.

https://cincinnatiymca.networkforgood.com/projects/95500-ymca-covid-19-childcare-responsefund
cincyshirts

ICYMI: we’ve partnered with @uc_health to create a shirt entitled the "Strength in Unity." Proceeds
from the sale of the shirt will benefit the @cincinnatiymca Emergency Response Fund that has been
set up to provide free child care for hospital personnel and first responders. Get your tee at
cincyshirts.com now! #StrengthinUnity

Donating to the United Way/GCF
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Resources for Healthcare Professionals
Childcare Specifically for Healthcare Professionals
Also see general pandemic-approved options in Resources for Parents section
YMCA Hospital Personnel Kids Camp, age 3-12
https://myy.org/hospital-personnel-kids-camp/
HOURS 6 a.m. – 5 p.m. Hours may vary based on need of 1st shift
hospital personnel
PRICING $35/day -This may be lowered and partial scholarships or
subsidies may be available, check with the local branch for details
REGISTRATION
Contact your local YMCA that is offering this program option. Space is
limited, registrations will be first come, first serve. Proof of employment
must be provided upon first check-in.
• Blue Ash 513-791-5000 (Blue Ash)
• Campbell County 859-781-1814 (Fort Thomas)
• Carl H. Lindner 513-241-9622 (West End)
• Clermont 513-724-9622 (Batavia)
• Clippard 513-923-4466 (Colerain)
• Gamble-Nippert 513-661-1105 (Westwood)
• Highland 937-840-9622 (Hillsboro)
• M.E. Lyons 513-474-1400 (Anderson)
Cincinnati Sports Club
Kids camp at the club for ages 3-12, open to the community, seven days a
week from 7am-6pm for $20. Includes lunch and snack.
Registration available on the home page of Cincinnatisportsclub.com
Cincinnati Recreation Center
Childcare for first responders/medical personnel
Monday-Friday 6:30a-6p at the Corryville Rec Center 2823 Eden Ave
513-221-0888
Available for ages 3-12, at $35/day, accepting ODJFS vouchers. Shelfstable meals provided.
Enroll at https://web1.vermontsystems.com/cincinnati.html.
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Wellness Resources for Healthcare Professionals

Also see “Exercise Resources” and “Tips for Coping with Stress” pages
earlier in this guide
COVID-19 Women Physicians’ Emotional Well-Being Facebook group - started
by an outpatient psychiatrist to contribute to provide emotional support physicians
during COVID. https://www.facebook.com/groups/235295047624227/
Free confidential peer support telehealth line by volunteer psychiatrists for U.S.
physician colleagues during the CoViD-19 pandemic. 8:00am-12:00am EST 7
days a week https://doxy.me/physiciansupportline
Discounted psychotherapy sessions for $0-50/session for all essential workers
here: https://www.coronavirusonlinetherapy.com
Ohio Physicians Health Program resources here including peer support sessions
https://www.ophp.org/coivid-19-resources
Headspace app: high quality guided meditations; FREE for all healthcare
professionals with NPI
Ten Percent Happier app: FREE ACCESS FOR HEALTHCARE WORKERS
If you are a healthcare worker and are not currently subscribed to Ten Percent
Happier, we would like to support you by offering free access to the app - please
email care@tenpercent.com for instructions (can try code HEALTHCARE too)
From VA Stress Center: General guidance for HCPs here
Health care workers isolating from their friends or families have been invited to
stay in temporarily donated RVs on the Dead Low Brewing property at 5959
Kellogg Ave. To donate an RV or if you are a healthcare worker looking for a safe
space, email hello@deadlow.com
Free pair of Crocs for healthcare professionals (there is a daily limit that resets at
12pm ET): https://www.crocs.com/COVID19-REQUEST.html
Other deals and freebies for frontline workers are compiled here at healthjob.org
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